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Introduction

The Community Noise Counseling Program spongsored by The
National Retired Teachers Association-American Association of
Retired Persons, was initiated September 22, 1978 with con-
tractual agreement with EPA-ONAC.

The Administration of the program was the responsibility of
the Association's Senior Community Service Employment Program,
Special Programs, and from the start was carried on in con=-
junction with the Older Worker Employment Program.

SCSEP eligible enrollees were recruited and assigned to the Noise
Counseling Program by Project Directors in local projects where
needs were identified and the site selection was made and
approved by EPA program officials.

Linda Scott was hired as Program Coordinator for the Program,
and was given the responsibility of training and supervising

the selected enrollee Noise Coungelors. Eight selected enrollees
were given formal training in October, 1978.

In addition to the SCSEP program enrollees assigned, several

* yolunteers. were recruited and given both formal and individualized

training in Community Noise Abatement projects.

In evaluating the Program, nothing stands out as much as the
excaellent performance of these Older Worker Program enrollees,
when given: a meaningful job and assigned to a specific task:;
training and guidance to prepare them; and support and motiva-~
tion from the SCSEP Projects and the community. In the words
of the EPA Project Officer; "The program is very valuable to
EPA because it works",

When given the challenge, the Noise Counselors responded, The
increased awareness in their communities is well documented by
publicity, letters of commendation, and on going public service



announcements, and, in general, increased efforts to pass
meaningful local noise legislation by local cfficials, and
increased enforcement for existing nolse ordinances in their
communities have been as a result of their efforts.
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Overview

In the past two and one half years, both the volume of counselor
activities and the range of their activities has increased at

a gteady and significant rate as the program has gained
acceptance and the counselors have grown in confidence and
expertise.

In the early stages of the program the counselor's efforts
ware directed towards making their presence known to both

the community at large and community leaders, and towards
gaining community acceptance. This was accomplished in

a wide variety of ways. BAll new counselors were "announced"
in their local communities by letters to local leaders, news=-
paper articles, newsletters, television news programs and by
counselor prasentations at civic gatherings.

The most succesaful method of exposure initially was the
establishment of a "Noise hotline". Begun by the Noige
Counselor in Waco, Texas, the "noise hotline® was soon in use
by other Noise Counselors. Its use resulted in a dramatic
increase in complaints and requests for information. The
publicity that resulted from the initial succesas of complaint
solving resulted in a rapid community awareness of the program.
0f the complaints received, approximately half of the problenms
were solved by the Noise Counselors in any one month. And of
the problems solved, over half were achieved by persuading
people to change thelr behavior or the source of the noise
rather than referral to enforcement agencies. Other problems
required extensive time commitments over a period of months,
inecluding some with legal implications, and some could not be
solved at all. Many required several series of sound level
measurements over a period of months. Some complaints reached
the attention of the media and the counselors were effective



in wsing citizens groups to apply pressure to city councilis,
enforcement agencies and the media to solve noise problems.

As the Noise Counselor program gained community acceptance,
the variety of noise complaints increased. Some of the noise
sources for the complaints follow:

discos model airplanes

barking dogs railroads
sirens theater sound systems
planes roosters
traffic compressors and air conditioners
power tools music
construction garbage collection
children loud parties
car repair sauna motors
motorcycles fireworks
refrigerated trucks helicopters
construction intercoms

fans

truck traffic

houseboat hum junction box hum

hot tub pump
generators

" tavarns

Bagides complaints, the "noige hotline" generated many
requests for information. As the program developed,
increasingly more questions about noise preventions, such as
requests about the limits of ordinances and hearing protectors
were received.

Proof of the success of the noise counselor program were the
number of requests by those responsible for potential noise
sources, such as discos that regquested scund level tests before
there were any complaints. This was prompted by the success
of community groups, assisted by the Noise Counselor, in
dealing with similar problems and the resulting publicity.



As the program developed, there was less need for the
counselors to introduce themselves to civic groups or to
seak speaking engagements. Insgtead, there was a steady
increase in unsolicited requests for the counselors to
speak and many more types of groups asking than had been
anticipated in the early days of the program. Counselors
began asking the national ccordinator for more material on
the techniques of public speaking and group presentations
and for more handout material for distribution at these
gatherings., A few of the types of groups that Noise Counselors
have spoken to follow:

Kiwanis

AARP Chapters and NRTA Units

¥ Clubs

Hospital groups including dietary workers and

nurses

School groups including PTA, Nurses, and Health
Teachers

Primary and Secondary school classes
TV and radio talk shows

Civic organizations

Park boards

Senior citizens groups’

City Councils

Enforcement groups

The Noise Counselors were very creative in the forms of
publicity that they developed. For instance, the hotline
number has been published along with crisis numbers in
newspapers. Many articles have appeared in the newspapers



in the form of advertisements and announcements, as well as
letters to the editor and submitted articles. Also, people
have interviewed the Noise Counselors or written about the
program. Several Noise Counselors have persuaded radio and
TV stations to air public service anncuncements oh an on-
going basis. Three counselors have succeeded in using local
artists to develop posters that have been displayed city-
wide on public buses. Noise Counselors have distributed
information at many health and environmental fairs and other
special events in their communities.

The Noise Counselor in the Boston area developed a school
program that was spread with great success by the other
coungelors in their areas. This counselor methodically
approached the hierarchy of school superintendents, public
health nurses, school prineipals and school nurses and health
teachers to persuade them to inelude his lessons on noise
in their teaching curriculum. His approach was very
successful, and he soon had classes scheduled through the
end of the school year. In the first four months of his
program, he gave 34 talks to over 3000 students on sound,
its measurement, and the serious effects of noise. His
program was such a success that it has become a permanent
patt of the school system's health curriculum planning

committee.

Some of the other counselors could not initiate a gimilar
pregram with the same degree of success. The development
of school noise programs was a frequent topic for discussion
at the training sessions that were held, However, by the
end of 1980, most of the counselors had firmly eatablished a
noise program in the local schoel systems. This program
has been most successful in elementary schools.
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For instance, in Florida, a Noise Counselor has worked with
school officials in the development of the "quiet school
program" which is a county-wide program that will be built
into the curriculum for 4th grade students. This summer, the
Noise Counselor will be training teachers in the presentation
of this program, and for the first time the quiet achool
program will be delivered simultaneously to every 4th grader
in the county.

Another aspect where the counselors benefitted from one
anothers succeas is in the area of noise ordinances. All of
the Noise Counselors reviewed the noise ordinances in their
areas in the early days of the program. Several were success-~
ful in drafting and in facilitating their passage through city
couneils., All of the Noise Counselors have worked towards

the enforcement of ordinances that already existed.

The Noise Counselors have had to limit the amount of oral
presentations to civic gatherings and no data has been kept
on the number of times that Noise Counselors have spoken to
one group or another. It is suffice to say that there is no
lack of requests for them to speak. However, the Noise
Counselors have taken part in over 80 special events in the
past two and one half years. These are events where there

is a special display, booth, or workshop where handouts are
distributed and someona is there to answer questions and meet
the public., Examples would he health and county fairs, earth
day festivals, library exhibits and the like.

Several of these types of events were very creative and
notahle, such as the motorcycle noise clinie. In Sioux



Falls, South Dakota, the Noise Counselor has developed a
motorcycle testing program. After teaching classes on noise
at a vocational school and realizing that teenagers might not
want to be subjected to peer pressure for quieting their
motorcycles, a program was started to test motercycles by
appointment. The program has been very successful in
attracting teenagers for motorcycle testing and information
dissemination.

Another particularly creative event was the barking dog clinie,
There have now been several of these clinies. This was begun
for those with barking dogs or with a problem of dogs barking
in their neighborhoods. Included at these events are veteri-
narians, nolse abatement officials and others to discuss the
reasons why a dog barks, how this effects those around it,

and the various ways of changing the dog's behavior. These
types of events are always well covered by the media.

Approximately one dozen surveys have been conducted by the
Noise Counselors during the grant peried. Most notable, was
a counselor in Massachusetts who trained and supervised eight
students hired by the Summer Youth Employment Program. They
completed a physical and attitudinal survey of several towns
that was used by the Noise Counselor in consulting with the
various town councils regarding noise control legislation.

The Noise Counselor in Waples, Florida, along with the SCSEP
Project Director developed a county wide hearing test program
which in the last year, over 8,000 children were tested for
hearing defigiencies, Over seven per cent, some 560 children,
were referred to doctors for follow-up treatment. These tests
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were given to all students in the 7th grade, and included
both public and private school children, The statistical
information gathered from this pilot program is being used
by EPA to study long term health effects of noise on school
children., It is the probhably the most complete hearing
testing program ever used in a county school system, and this
program will be continued for years to come.

Also, the Noise Counselor there has been giving hearing tests
at gshopping malls in conjunction with the County Health
Department, and distributing handouts and answering questions.
Hearing testing is a new dimension of the Noise Counselor
program that is only now getting under way. Like other
programs begun by creative Noise Counselors, there is interest
in expanding this program to other areas.

For over two and one half years the Noise Counselors have had
thousands of contacts with the public, and have spoken to
hundreds and perhaps thousands of groups. The breakdown of
aome of these contacts which follows are not exact and are
congsidered as minimum amounts. Incoming contacts from the
local communities by phone, letter, or direct contact numbered
at leaat 6,000. The Noise Counselors initiated contacts as
well, but in slightly less numbers. There were over 2,300
requests for information. Over 2,471 complaints were followed
up, and more than half of these were solved suceessfully.

The Noise Counselors were able to reach the television media
more than 250 times. This includes numerous appearances on
talk shows and special reports as well as public service
announcements, Some of these talk shows and special reports
were aired many times. There were over 160 different occasions
when the public was reached over the radio, and many of these
radio spots and talk shows were aired repeatedly. There were



at least 138 newspaper articles about the program that have
been identified, and probably many more as well. Besides
the many oral presentations delivered by the Noise Counselors
thera were nearly 100 special events, exhibits, fairs,
symposiums, seminars and other activities.

The velume and range of counselor activities has continued to
grow throughout the length of this program as community
acceptance and involvement has grown. During the last gquarter,
the counselors participated in 34 city meetings, often as a
part of the program, not as a member of the audience as it

was during the early days of the program, More and more of
the counselors have been asked to help solve noise probhlems

by local civic authorities and enforcement officials. The
Noise Counselers are recognized as noise experts in their
communities. Many of these problems are not the result of
individual complaints, but technical problems from traffic
angineers, lawmakers, enforcement officials, politicians,

and school officials. The Noise Counselors now make regular
visits to distribute materials throughout their communities

to professional people such as doctors, dentists, veterinarians,
and librarians. THeir involvement has reached a scope that
could not have been forseen when the program began just two
and one half years ago.



Training

At the onset of the Community Noise Counselor Program in
October, 1978, it was necessary to train the first Noise
Counselors by means available at that time. The Noise Control
Institute was being held that month in Boulder, Colorado so the
original eight counselors were sent to that session., They arrived
a day early for a preliminary meeting presented by Jim Adams,
Boulder Moise Control Officer.

Thig firat meeting was well accepted and understood. Most

of the rest of the meetings that week were too technical for
beginners and the emphasis was on vehicular noise, tending to
confuse the new counselors with what their role was to be. But
noting the negative aspects and working with the positive aspects
i.e., mainly, Jim Adams presentation and Dr. Richard Krug's
session on hearing, gave us initial ideas for use in future
training.

To lessen the impact of new terminolegy and what could be per-
ceived as more complicated material to be learned, we began the
practice of conducted two day individual training sessions with
each new counselor hired. In this, we covered basics of sound
terminelogy, mechanics of the ear and hearing, health effects,
use of the sound level meter, and individual direction and
methods for getting started.

In March, 1979, the NRTA-AARP Program Cocordinator designed a
formal training session specifically for the Community Noise
Counsaelors. This sesslon was held in New Orleans, with 14 Noise
Counselors attending. The curriculum included basic technical
background information on sound, hearing loss, other health
hazards, basic methods of gquieting, ordinance development, noise
control programs, and a discussion of the Nolse Counselor role
and skills needed to perform it. The counselors were also inst~
ructed in the use of the sound level meter and the calibration
of the ingtrument. The fact that this training session was
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specifically designed for the Community Noise Counselors made

it more understandably appropriate to their training needs and
valuable to their activities than the Boulder, Colorado session
in October, 1978. In the evaluations of this March session, the
counselors all stated that they felt that all aspects of the
training was valuable. BEven so, lack of time was a problem ,
and required exclusion of some discussion of practical aspects
of Noise Counselor roles and skills and sharing of experiences,

Prior to the next training session, Noise Counselors were
voicing the need for information regarding use of media, public
speaking, legal parameters and the development of groups, among
other practical aspects of their role. With this in mind, the
Program Coordinator planned a session in November, 1979, held
in Washington, D.C. This particular location was to encourage
agency identity.

The November, 1979 training included a brief review of the basies
of sound and hearing, then provided more in-depth information
regarding the development of school programs, public speaking
gkills and use of the media., The highlights of the session,
howaever, centered around a series of round table and panel
discussions run by the counselors themselves, in which the
¢ounselors shared their experience, ideas, problems and solu-
tions on the topics of getting started, developing ordinances,
handling, complaints and quieting methods. This training session
provided the requested training, but also allowed the leadership
and training capabilities of various Noise Counselors to surface.
This very successful session reinforced the Noise Counselors'
group identity and feeling of camaraderie which has been a most
important factor in the success of this program.

In March, 1980, another training session was held; this time,
for fifteen new Community Noise Counselors. The general areas
covered in this training were basics of sound, noise and quiet-
ing methods, use of the sound level meter, roles of the Noise



Counselor and skills in giving talks and working with the media.
In addition, two of our experienced Noise Counselors discussed
their activities, problems and ideas with the new Counselors.
We invited speakers to discuss bhasics of sound, hearing, and
quieting methods, use and calibration of the sound level meter,
and descriptions of Community Noise Programs and types of
ordinances. This left at least half the training time to spend
on the roles and skills needed by the Noise Counselor. The

two experienced Noise Counselors led the discussion on the role
of the Noise Counselor and their sharing of their activities,
philescphies, problems and solutions,

Their presence throughout the week was valuable to and appre-
ciated by the new Noise Counselors. They provided goed inform-
ation about role expectations and helped alleviate much anxiety.
To provide help on development of skills, we had a workshop

on working with the media and develeping presentations. The
emphasis on practical training experience, rather than factual
information regarding public speaking and the media, appears

to have been good preparation for the role of Noise Counselor,
since all of the counselors have taken readily to speaking to
groups and working with the media.

The NRTA-AARP Program Coordinator planned a training session

for all the Community Noise Counselors, from the newest to

those who had now been working at this for two years, to be

held in October, 1980, in Daytona Beach, Fleorida. By the re-
quest of The Environmental Protection Agency, we were joined by
the Urban Noise Counselors from the National Urban League.

The same basic topics were discussed as usual, but we were not
able to spend the time in sharing information, panel discussions,
or workshop activity because of the group size.

The other complicating factor was the variety of experience
in working as a Noise Counselor. The positive aspects wera:



(1) all the counselors from both organizations becoming
acquainted, with each other and the programs; (2) the newer
counselors benefitting from the experience of the established
counselors; and (3) the experienced counselors were able to
show their capabilities in leadership. The major negative
aspect was the learning process was hindered and the time was
far too inadequate for discussion and questions. A group
that large should be avoided in planning training sessions
when at all possible.

With the experience developed from the training sessions
described, the NRTA~AARP Program Coordinator has developed
a Training Guide (see attachment). This guide has been
developed from the information gained from the training
sessions and the counselors evaluation, using those items
that appear essential to cobtain the knowledge necessary to
carry out the functions of a Noise Counselor.

Not all counselors are active in all areas of noise education
and abatement, therefore, after the general instructional
categories, this training guide has been separated into
modules, These modules can bhe used individually or in
combination with other modules, depending on the particular
interest. Not all modules are mutually exclusive, for
example, & person selecting the Adult Education module may
also want to use the Media module to develop further skills.
Thesze modules may also be used as revolving workshop sessions,
or with break out groupa interested in one or more specific

topics,



Evaluation

In the original few months of the program, there was a

large amount of turnover. By analyzing the problem, it
seemed to be primarily the result of hasty recruiting (in
order to attend the original training session) by Project
Directors who had little understanding of the program or the
type of person needed to carry out the related duties. This
was mostly corrected by the NRTA/AARP Program Coordinator
going into the area ahead of time, further explaining the
program to the Project Directors and assisting with the ini-
tial sereening of potential Noise Counselors. The other turnover
probhlems were mostly related to health problems or better
employment opportunities, with another four due to marriage
or administrative difficulty.

By the end of March, 1979, we had fourteen stable Community
Noise Counselors on board, all were well qualified, trained,

and prospects for program development were good. There was

a lot of need for reassurance at this time, making personal
contact by the Program Coordinater a must. In the early stages
of a Noise Counselor's work, very specific direction is required.

As the counselor activities increased, it became difficult

to tabulate without a guide, so the NRTA-AARP Program Coordinator
developed a monthly report form. The idea was to get the most
pertinent information with the least amount of paperwork. Most
counselors keep a daily leg as well, for easy reference for
ongoing or recurrent problems. This monthly form has served

its purposes well, with the exception being special programs

of various sorts that the counselor would want to give more
information and merely add an attachment.

The first duty of the Community Noise Counselor was to meet
city officials, find out if an ordinance existed, if so,
study it, and find out if there were enforcement capabilities
and if so, was it enforced and by whom. At that point, they
were to establish ccoperation or coordination with the proper

persons.



By the end of June, 1979, all of the Noise Counselors had
obtained some media coverage through T.V., newspaper, radio,
newsletters or a combination of two or more of these. They
had began to give talks and have a fairly well established
route of material distribution. They were also involved in
special events and in the school system.

In the process of getting started, the counselors felt insecure
in whether they were on the right track in their concept of the
program and their expected duties, and were uncertain about
their mastery of the information. Another major concern at

this time was the apprehension in speaking to groups. Much

of the work of the Program Coordinator was to reassure counselors
with regard to immediate ocutput expectations, and to provide
support and encouragement.

In some cases, Noise Counselors were housed with appropriate
agencies, usually a health or environmental agency. The cthers
remained housed independently. There were advantages and dis-
advantages with each. Some located in publie agencies acquired
an added support aystem proving most helpful, especially in the
getting started phase. They received additional training in
many instances and sometimes became an integral part of the on-
going office. In other gituations, they became an arm of the
agency, taking over duties not previously being dona. On the
other hand, those housed independently were often able to deve-
lop a broader base of actions and becane quite resourceful and
inventive in development of activities,

As the c¢ounselors became more comfortable, they also became more
proficient in solving problems by persuading those involved to
make available decisions to change their behavior or source of
noise, rather than referral to enfercement agencies. They

also began receiving calls regquesting "preventive" information:
requesting information about the limits of the ordinance,
hearing protectors, and how to prevent creating or becoming
involved in an offensive noise problem.
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The counselors steadily inerease in their ability to or-
ganize groups banded together by a particular problem, and
guiding them to the media or city council to gain public
attention,

By the first quarter in 1980, our Community Noise Counselors

had developed a reputation for understanding theixr jobs,
innovative approaches, and being quite proficient. For

these reasons, two Noise Counselors and the NRTA/AARP Coordinator
were requeated to participate in the training for new Noise
Counselors with the National Urban League. The two counselors
did an excellent job of describing their activities, how they

get started and discussing problems and solutions they had

found. This proved to be an extremely valuable part of the
program.

To finalize, we had a lot of personnel turnover in the beginning,
but corrective action was instituted and the turnover has become
what could bhe considered at a normal level.

Through the year and a half, numbers of contacts, complaints,
presentations given as well as other routine procedure continued
to rise. 'This past year, we have also seen innovative approaches
davelop into a broader scope of general activity.

The coungelors have become adept at forming citizen groups

and guiding them through techniﬁues that have more political
gain. This includes all types of media, city council meetings,
etc. The message is clear that if encugh people demand, some-
one has to listen.

Each counselor is more or less out there alcone, so it has been
necessary to provide a support system. Before they become
established in their area, the Program Coordinator is respon-
sible for that support., After the first couple of training
sessions, the counselors created their own support system among
one another. Finally,as they become more accepted by the
community, other interested officials and individuals fulfull
some of this need.



The Community Noise Counselors have hecome increasingly ra-
sourceful in develeoping their own material, and methods of
handling complaints. They have also developed a self-assurance
when developing and delivering presentations. Their manner of
dealing with the public has become quite professional.

Requests for direction and assistance have become more
apecific-related to requests they have had or their own
assessments of community need. Counselors who handle complaint
calls are showing increasing ability to distinguish between
“real" and e¢rank or those of personal feuds. They have learned
how to phase their questions to pull out information. They have
become very diplomatic in explaining their job funetion.

Many of the counselors have now perfected their role of ombuds-
man, dealing quite effectively with private citizens and all
lavels of city officials. Many times they have been able to
golve otherwise difficult problems, just because of their
establishment of this role.

Four questiong were asked at the beginning of this contract and
we have been able to determine answers for each:

Is it feasible to train older perscons to he
Community Noise Counselors? The answer is
obviously yea, with this report in its entirety
confirming this.

what is required to adequately train citizens to
be effective as Noise Counselors in reducing
community noise? See Training section.
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Does the Community Neise Counselor's presence

in the community create an awareness of the presence
and effects of community noise? The sheer number
of responses, complaints, and questions would
indicate this to be positive.

What is the comparative effectiveness of noise
person housed in public agencies and lay counselors
housed independently? There are advantages and
disadvantages to each, but after a counselor gats
through the initial getting started program, they
usuvally seem to be more creative and develop .a
wider range of activities when housed independently.
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COMMUNITY NOISE COUNSELORS

David Adams
107 Scott Drive
Annapolis, Maryland 21401

Theresa Andrews

Center for a Quiet Environment
U.C. Richmond Field Station
1301 8. 46th Street, Bldg. 167
Richmond, California 94804

John Berdrow

NRTA=-AARP SCSEP

2639 9th Street, North

St. Petersburg, Florida 33704

Margaret Burnside

NRTA-SCBER

04 North Franklin Street, North
Watkins, Glen, N.Y. 148351

Dalyle Compton
P.O., Box 1761
Fayetteville, Arkansas 72701

Lucy Connor
3256 Hillcrest, Apt. 4
Dubugue, Iowa 52001

Mr. Pat Croce

NRTA=-AARP SCSEP

700 Arlington Read
Jacksonville, Florida 32211

Joyce Daugherty

NRTA=AARP SCSEP

402 So. Jefferson St., Room 209
Pensacola, Florida 32501

Lavaun Eve
5817 Encina Road #201
Galeta, California 23017

Eileen Halverson
City Health Environmentalists
1320 8. Minnesota, Rm. 207

Sioux Falls, South Dakota 57105

Fred Harlow

Savannah Science Musuem
4405 Paulsen Street
Savannah, Georgia 31405

Leo Hurley
47 Summitt Avenue
Salem, Massachusetts 01970

Helen Johnson

Citizens Against Noilse
P.0. Box 27705

Honolulu, Hawail 96827

Gladys Mcbonald
NRTA=AARP SCSEP
355 "P" 5th Avenue, So.
Naples, Florida

Cecilia Metzger

Columbus Health Department
181 Washington Blvd,
Columbus, Ohio 43215

Joseph McMullen

Envircnmental Health

Box 1293, Qity Hall
Alburquerque, New Mexico 87103

Blanche Parker

Alachua County Pollution

825 NW 23rd Avenue

Suite G

Gainesville, Florida 32601

Dorothy Potter
P.0O. Box 3342
West Palm Beach, Florida 33402

Thad Reed

City Hall, 0ffice of Noise Control

East lst and Locust Streets
Des Moines, Iowa 50309

Fred Richardson

Community Noise Counselor
Pasco County Health Dept.

610 Forest Avenue

New Port Richey, Florida 33552

Elizabeth Ryan
4600 Kietzke Avenue
Reno, Nevada 89510

Florence Sass

NRTA-AARP SCSEP

1100 E. Oakland Park Blvd.
Room 107 )

Ft. Lauderdale, Florida 33334

Elizabeth Stroster
401 Colley Avenue
Norfolk, Virginia 23507



COMMUNITY NOISE COUNSELORS

June Sunderland
3730 Calle Real
Santa Barbara, California 93105

Ed Welsh

NRTA-AARP SCSEP

240 N. Washington Blvd.
Suite 601

Sarasota, Florida 33577

Mr. Paul Vice

¢/o0 Mr. Don Selvy

Arizona Department of Health Services
411 North 24th Street

Phoenix, Arizona 85008

Mr. John Albanese

NRTA-AARP SCSEP

Regency East, Box €

1 Jackson wWalkway

Providence, Rhode Island 02903



JOB DESCRIPTION

COMMUNITY NOISE COUNSELOR

Qualifications include:

1.
2.
3.

4.

7.

Initiative and self-motivation
The ability to work with minimal supervision

The ability to camrehend technical details and apply these to
practical gituations

The ability to commumnicate effectively with groups and
individuals

A willipgness to speak to groups

The ability to work effectively with other organizations or agencies
involved in activities related to noise abatement

A samewhat flexible time achedule, as hours worked will tend
+o vary as need arises

Duties shall includes

1.

2.

3l

4.

6.
7.

Acting as coamunity focal point in providing informmation related
to noise problems,

Dissemination of information to develcp commmity awareness, i.e.,
distribute materials, speak to community groups, maintain informational
bootha at special events such as fairs, appear on TV talk shows, ete.

Information and assistance, i.e., respond to incuiries and/or
complaints and assist individuals in determining the extent of
the problem and actions they can take to control or remedy the

precblem.

To the extent possible, coordination of activities with local agencies
respansible for enforcemant, i.e., when an enforceasble situation exists,
counsalor will quide individuals through camlaint and enforcement
procass and follow-up.

Development of a list of local commumnity resources.
Forming citizens grows for action on specific moise problems.

Education in schools and the community concerning the adverse effects
of noise.

Recruiting volunteers to assist in carrying out the above tasks and
advocating for quiet.
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TRAINING GUIDE

Introduction
Noise

What 1s Noise
Why is 1t a Problem

Basics of Sound

Characterigtics of Sound

Frequency, Amplitude
Sound Waves ~ Compression, Rarefaction
Reflections, Absorption
Meagurement of Sound
Degibels
. Sound Level Meter

Hearing lLoss Due to Noise

Anatomy of the Ear

Temporary Thrashold Shift« Permanent Threshold shift
Correctable versus non-correctable Hearing Loss
Trauma versus Gradual Hearing Loss

. Other Health Hazards Related to Noise

Stress
Paychological Manifestations
Job Performance and Sleep interference

What Can be bone

Community Awareness
Education

Problem Solving
Legislation
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Modules - Choose one or more depending on interests

Education for Adults

Community Awareness and Education
Literature Distribution
Approaching Groups

Speaking to Groups

Special Event Participation

consumer Awareness

Buying Quiet

Appliances

Machinery

Living Areas

Correcting present problems

Quieting Methods

Damping the vibration
Barriers
Proper Maintenance

Community Action and Legislation

Getting the community involved
Pocumentation of problem
Examination of solutions

How to develop an Ordinance

Praoblem Solving

Community Program Development
Investigation Methods

Making uge of available resgurces
How to use a Sound Level Meter
Quieting Methods
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Education in Schools

Full curriculum

One or a few sessions

Available Material

Development of Programs

Projects for Individuals or Classes

Media

Newspaper
Radio

T.V.

Public Service Announcements
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in the early morning? Are
vou fed up with the loud
music from your neighbor’s

all-night party? Mast of us-
have been disturbed by loud, »-

irritating, or prolonped noise -,
from varicus sources. Re-"
search has show that ‘noise ’

Nuise Control; Have barks- -
ing dous kept you awake at -
night? Do large trucks dis-
trub the quiet of vour streets .
-"r..'g'hls is a national pliot prol--

ect'coordinated by SCSEP.'
and - sponsored .by. -

" Noise Counselor has been
appointed to help communi.
- ties work on this problem...

NRTA/AARP,

sworked pr evuouslv with
" RSVP, Is our-area Noise .
Counselar and\works out of.,

ment Program'-(SCSEP) a -
~ these il-effects, Blanch

“"Blanch Parker, who',

-.‘_ 1,-:

. strategies for educating ath-

pollution’ can have - signitl- - an, office lacated In the *400'
cant and serlous effects on. ",senior citizens, apartment
our physlcal and mentai-“ bullding al’ 400 NW 1 Ave, i+

with the effects of excessive” . the program or who has a

noise, but do you know how"’ "noise problem’shauld call’;
to deal with i#? Under the:
sponsorship of the Senlor.,
Community Servlce EMD!ov_—

. Blanch at 904-372-1147, She Is -

¢ working ta.increase public;
““awareness of the harmful i
) ertects of noisa and 10 work

------------------

4> participate (but please leave §
heaith. You may be tamiliar : L.Jmmrone with questions about...your pet-at home!) to learn

with tacal citizens to lessen i!

plans to work with indlvidu-
als and with neighborhood
. groups to develop effective

_ers about noise and for §
- reducing the Incldence of
excassive noise In our
ccommunlities. A speclal
praogram will be held in the ]
near future and will be a
‘Barking Dog Clinlc.’ Qwn-
ers of dogs are Invited-to

methods that will silence

wnufsance barking without §
harm to the dog or the deg’s }
% owner. Defails'on this work.
- shop can be obtained by call-

innBlanch at her office.

e —
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;egnslatlon May Be In

JER TR

ByDANNYWILLIAMS .. - . . Shes;id some tocthwesl Arkansas  and residential areas and deﬂmng v samethlngenfmuhk

baily Democrat Siall ' . . communilies already have nois¢ of- * maximum degrees of noise al cerain "+ Complaints mwlcnmmnn..
Your'dog, your car, the place you  dinaaces, and thinks most others limesofday, 1 included barking dogs, "

wotk, YOUP vAcuum cleancr, the bles- . ayanually will, On passing an ardinacce, she sald, . problems, loud music, and

wr, and yea, oven your kids, maybe | ' wrgt would an ordinance congist  “Most of the time a person knows his - cycles, :

tod loud, bothersome and dangercus * 4 Compton has several possible  neighbors are upsel. You canusually . - “E:venonthe!ake.a melor
0 your healln, a community codth- - "examplea, mouk separating indusirial  reason with them butil's nice tohave  ba troublesome ataight,”. he

vell is teliln Benlm .
e TN ‘&";";'zps-i S INT T T TR ] RIS S e
Through dhcuulou with youth and i
dvie group, the public schools, the Pl
media, and poasibly through lhu
sassage of a city ordinance, a com- =
sunfty counseling organization spone.
«redt by the American Association of
"istired Persons pland,iq km Ben-
‘wonville huab-hush, «°
The counseling group ls wortir.x ot
‘thtoughaut northwest Arkanses i R |ws
Jassing out literature from the Ene - o ,_* v
romental .Protection Agency con- T ik Sl
.cerning noise - pollution and offering -
“heir sesvices in fighting noises that .
"Jey say canbe dangerous. © © -
“Even murders are cnmmmu-d"
“yith no noise,' says regional coun- - 75 Fysohy
salor Deiyle Compla, Fayatteville. - Byl Y ,,:".‘,‘!y
"Noise [y painful. {t can cause ner- -~ fipetd o
vous prablems and loss of hearing,"
.xhﬂ maintaing. “You have the mm !
‘beautiful sound system in the watld, -
}lt would e a shame Jto.have it
jUestroyed.”
i Compton’s goals age to. Mve
"quieter- Bentonville ‘through: ™
‘Jwarencas and education.' She is also
working in Springdale, F‘:yeuﬂvxua. i
'Suoam Springa, Fort Smith, Hun- w0
'wvilloand Eureka Springs. -
| "t have found tham extremely'” No:se F’ollut:on sEverywhere ¢
;fmﬂﬂ"ﬂ ¥ she" told the D‘"'Y' Delyla Compion, the AARP'S communily counselor on ncise pofution, d:splays mat neise poilution is ever;
“lemocrat. ! expecled a_slow cevc. o afflan Eva wntars are alarm of bathergome noises that ¢an be quited, she says,

4,.' r=CN 0L T

f_'!'..'ﬁbm.'_---
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* Yau cant sen lt touch it, taste it, reel lt or smell it.
And if you Ignore lt l:ham:el a.rc you mn't henr it
either. . . ;

" Noise. Cnnllnuuu:. excesslve unwanlnd noise. .

It's a verllnblc onslaught Your ears are helng
ravished, vt

Noise pol!ulian doesn't recelve quim ns much
attention as ofl spills and lethal gas leaks, but it {s
" pollution nanetheless. Sometimes It is just a mlnor
annoyance; sometimes it Is a menace. ..

Consider this fact published by the Env]ronrnemnl
‘Protection Apgency: 40 mitlion Americans are exposed
to potentially harmtul noise levels without knowlng it,
And any noicednduced hearing Impairment s
Iereparable. it is difficult to notice, because It usually
{s painlcss and develops slowly. It can only get worse,
Surpry or mediclne is useless. ., . .,

And that's not the only problem.

|\ The hazards of nolse first came to Uw publlc'
attention in 1922 when the Noise Control Act was
passed, authorizing the Environmenta! Protection
Apency to research the problem of how nolse affects -
public health and welfare, Researchets conclusively
established l.hal nolse has anadverse effect on generat
health, - I L PR
/The EPA sel up a netwnrl: ot cnmmunlty nalse
counselors” to make the public aware of this problem, |

L ]

N
4

' coficentrate  and

b g REE Y - -
.Communli'y nonsex-counsel ‘
. ....‘M‘"‘: ‘a '.,. . ‘ ! i: hid : I: s ."~ "a\ mu‘ i:' e ‘- ;
her. voice. oyw 1‘h poi lutin
Ml .l:‘ f : . -l '
Fy IMTHLE‘EN‘.HALLOMN . _.,. .j, = Her pame. ln .fayca Dnunhcrly Shes no longer
3 [ L

" whispering about thls problem — she's yelling.

Listen to what Dau(,herty claims continuous, °

unwanicd, excessivc noise can du bes[des just dnmnge :
. 5. uted by Daugherty, who Is npasxsored bythe N
- Noise ¢an rnisn your cholesteral and adrenaline Retired Teachers Assoclation (“They're Lhe o

.'.-l e

your Eﬂrﬁ

levels, blood pressure and heart rate, It can contribute
to heart and circulatory discase, possibly even
bringlng on cardiac arrest. It can cause ulcers, It can
run up your medical bills, shorten your lifespan,

when you were a kid and you pot so scared your
mouth went dry?) It can bring on stumach crnmps.
nausea and migraine headaches, w .- - e -

"= Nolse may contrlbute to emotional’ stress read-
tions ussoclated with mental disturbances, It can
make & persen irriteble, angry and tense, Interfeting
with job performance and perconal relationships. It
can interrupt sleep, causing fatigue or jnsomnia,

. partieularly for those millions of Americans who work
night shifts, If it impalrs your henrlng. carcer chnlcen

ERAE

narrow,

— Notse can can make it harder for your chlldren to -

study and learn. Unsuspected
hearing Impairments can make it harder for them to
talie, play and establish the relationships with other
cl;llldrcn essentlal for grawth Intu henlthy. stable
adults. " ' . -

— Nuylse can even nfret:t lhe unbnm child who may

| |j, ,ul“l I. a\-\.- 1

or: I'CIIS@

A chlld mny be born wnh lmpnlred henrlng.
“ui’ «— Last but not least, nolse can even affect yt
1Ife, Joweeing your drwe. AR

These are some of the !acls put togelhnr nnd [

sign my paycheck," she says) and tho An
Association of Retired Persons. She has a desk
office of the Senior Citizens Scrvice Emplc
Program, works directly with the EPA, th

* — Noise can interfere with digestion, esusing the Depariment of Labor, the National Urban Leag

- gastrle julces to flow and saliva to stop. (Remember

National Quiet Center in Washington, D.C., o
merous other agencles and programs that furn
with materials and pamphlets,

- Hergoals are twofold; "One, to make people
of the problem, and two, 1o be able to help the.
problems concerning noise by mfcrring them
propet people or ageney.” -

. Her activities in these arenas lnclude lecturd
showing stides at schools, distcibuting infor
and material to anyone wha's interé :oi.
complaints on excessive noise, and looking int

.laws on noise, She's Interested in such [ss
acoustlea In the proposed Clvic Center ar
positioning of runways at the alrport,

“I'm proud to say that Pensacola ls beeomir
conscious of this problem. The city has a ver
noise ordinance that can be enforced witha fi I’nt

‘ sentenee or both,” Daugherty says, -

.What !hat means is that Lf your nelghbc

ngmg B_UI

Complen: nommuhon list, Pngu GD

HOLLYWOOD (AP) "Rnging Bull," a hard view
of the prizefight world, and “Tha hleph:mt Man," Lha
real-life story of a freak in Victorian England, won tep”’

honors In the B3rd Academy Award nominatlons tc

Tuesday, scoring in elght catepories each, 3w ... .
+t “Coat Miner's Daughter,* the story of l.oretta
Lynn‘s rise to country music stardom, recefved sevep ?
v ominatiane faltniend by "Famas ™ "Ordlnary People® 4!

I 2 The Eﬁe’

A R BTN
. mood — 'Raglng Bull“ nnd "'I‘ha Elephanl Man." Also’
- listed for the top prize: “Ordinary People "', "Coal .

Mlm.'rs Daughter” and “Toss." LRI | PO

hdnf

e IR 'c
Y l-.rn :

‘fhe best-actor nominces wuw alt strong performcrl
hrnvum performances:

a

.....

Ingyears, - A RS WE AT O
b Rohert’ Duvnll 75 lhe h'm. .utten w-]ng commnnd

Man’

—= Robert De Niro ns J':xke La Mntla In “Raglng
Bull" ~= & role for which he put on 70 pounds during
thc filming so he could portrny the hoxer In his declln-

And, yes, Pensacola has its own community nolse
counselor. ; P P I I be bom too soon, or born derectlve or hypersenn!tive. deen It ol See NOISE P
U < . . ' . N B . . : .t [ ca e e
R Y,-q( .J.lt,,.' 4 bty 3

-_'._fe..qd Os

Y- Ellen Burstyn as 2 'woman who exporlt
near-fatal accident and m.quires mystlcal heallr
crsln"Resurrectlon "o e s

— 'Goldie Hawn, as a "Jewlsh prlncesa" wh

;.the Army and galns the nblmy tastand on h
Seetln “P;lvnle Banjamin,® ' cedoamene
v, == Mary Tyler Moore as the wealthy, pas:
mother of a son who committed suleide in *0
Peuple. HIRPIVE LR A LR I
1 = Gena Rowlands, o3 the former moll who t
v1-tanr tastles to protect p chitd from the b
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Rl - '. “ .dilwrblnn you, ang your efforts to quiet them haven't  Is not just n mntlar'al' uplnlon.,sayn Daugher'ty

‘, . . Fe———

o T Wi -"'”'\-

PG O .,.wurked you can ocall the police, The polica ¢an bel readingson a ap wmu ;prov[den,vergoai nd,ﬂ _\?é""',.,..e’:a,r.
'-‘:'-‘-.\':!'ﬁ"f =3 "Invpatigato, clie the ordinance, and ask them if they . scientific method of nfe! 1n ,..._._....__-_

nagm.p]y:. L

~:alafe intereated in talking to a Judge about disturbing -, its impact on the ar.” ° “-’ sy 11

i ":_.‘ “tha peace, Ata typical llstener’s distance, a whilper will ragls-
LoE=ex A"HByt gutslde’ the clty limits, theee s ho noise- terabout 30 dB gn the scale; normal conversation will
* prdinance whatioever,” sho says. - reach about 60 dB; household appliances " huwy [

** That means that you can call the sheriff's office and  teaffic, 80 dB; an air ‘Taid siren, 13048, 1

- deputles will investigate, but all they can really do is The point on the scale whers o person beging to .

. ailt the noise makers to qulet down, Usuaily a dnpu- . hear Is 0. At abayt 70 dB, ¢constant noiss can bagin to ’? — ~—

* ty's uniferm and § polite raquest will be anough. - --» damage heating. At about )10 dB, the thrushoid nt Fo—————
*We aro now clreulating potltions and prelunllna  pain Is reachiod, and the sound itself beging Lohurt. % aue_oas an,

.,.“ > them to the tounty Board of Cammissianars, They nrq: - The accup!ad standard for mpst nolsg opdinances, .,m ...‘ "'--r""

TR ve’ drafting a county grdinance, using some moduols | sni ¥;aconrding to Dauahmy. is um iR nlnlsbgmd 50-50 e e e

- . f._e. cured fiom other. countios in Flarida. I'm hoping it's na during thaday. **

; ,,1'.,- will come up for a publit hearing sometime soon,:;*, If you have an quutinnn. ar would Lixe mora i

e v grnty (Escambia County Bharilt Vince) Seuly hlll pmmim -"'ln!ormntian. or just want to {alk about noise, you can ! .

st "-’7'4 .+ {ull suppart,” she says, 1% ; ‘call your communily nolse counsclar, Daughmy'n { s

N 3 W 'ﬂu questlan olwmlherl.ﬁpcclricnolu .Il lwlgud numhnr s ﬂMQ?U amr 6, 478 60‘13-’

S,
N
4.

A .' i 1'\ ’Hfrl

Keeprqmef'dnd listen'to some

n

iyl I el ,‘___\,4,,‘..,.,7..“_,.Wgood qc_iy!s? -

" The Envlronmenm Protection ‘Agency offers the .. @ Upholstered furmiture will absorh mar. nniu ——m- A

> s,- followmg information fof gcopln who wani » quletes L than hard-sutfaced furnituee.
[l homet - - - ei;: @ Caulk windows and install storm win#am ‘e .
‘-f‘ "‘ @ Wooden cabinets vibrate lessthm matal afes. 1 * tcut down outaide naise. ‘

W 9__?1&:& a foarn pad or tawel under your lypcwm- ® Replace motal garbage cans with plastic onu. i
L1 .

. & Wear ear praotectors when you arg using/
;.. \3 *® Install washing machines In the same rcom equipment of tools that. produce susuln?d loud ¢

n‘.., y .‘

w4, with heating and cooling equipment, prnfurably inan  soynds. st e
-5 R- enclosed gpace away from bedrooms, & Put foam pads under blenderp, mixurs nnd el 4
b .k & Keep doors and windam closed ta prevent other small appllances. ('-';'tm.:\.-
) V;‘;‘reﬂltmmsmher-' ® Eliminats dise Jeaks in wlls by mung hom e
L Y Usucauaumuleonccxungs. :3 s - orgtacks. . ; )
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useIor Wa nts Messa ae Carrwd To Schools

Sarasota Hemld Tnhune" Salurday.Dct IE 1980 3E
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« By ALLAN ‘HORTON
llerald Tribuge Reporter .

2 live- day nolse control workshop held last week in
nc.m L'" Welsh, Sarasota Cou

st a cadre of volunteer senior citizens ta
3 message 2 schools. ¢ ’
said 2 successful public aware
sut nolse abatement int
rgely on volunieer sen
d the Iormatlon of a Ilmll:ar group Iocal]y courd

nty communlly noise

ness and educallun {II'D-
he PlnellasCoumyschools)slem

g7

e

ERLN

. B L M T

Welsh is one of 7 com
. tionally through the aus
Associalion and the Ameri
advise communities and
urban nofse.
He said all the counsclors
for theintensive, three-day w
. Urban League representati

)

LT

-

T

TN TR s by ey e

: Jsll,gnmcnnlly augment the task he sces as Inrger lhan a onc -man-

munity noise counselnrs opcrating na-
pices of the National Retired Te.
can Assocatlon of Retited Persons to
educate citizens on wnys to 5educe

were assembled ln Daylona :Beach
workshap v.h:ch alsn w.u atlendeu by
ves. .

e —— e 3

Asa caunselor. Weléh has po enforcement power and spen

. much of his (hnited {ime acling as an ombudsman, speaking
.clvic groups, €lubs and cummnmly orgnnlzallom about haow
" eonlrol excess noise. -

. Welsh sald one of his mo}e success!ul efforts to dale has be
lhe conduct of a radio program Ih Venlee in which he liel

2 questions about noise control called in by listeners.
't # jie 5aid he always stresses the adverse health eifects of noi'

& factor not only in hearing loss, but related also Lo hypertensic

> heart disease, headachcs, taligue und other 5lress relaled heal

prohlems. L

- Although these problems are most Tikely to alfect “old
persons, noise also harms youth, he sajd. .

One phase of the workshop discussed informat,on ¢
from studies of school children which Welfh said lndlcmed
percent of the children in the clementary grades suffer heartii
problems. By high school, the percentage doubles pnd in colles
30 percent of the studenls have hearlng deficiencies. .,

In cases where continuous exposire lo excessive nolse sueh .
prevails at rock concetts and discos has caused nerve damag

"the hearing loss is permanent,

WEM sald although he has made no nppruach yet to scho
officials, he hopes to marshal six volunteers to help him eduea
loca) youth about the jeopardy excuss nnlse poses for their heal
and welfare,

He said he plans to bepin the progrnm at the elementary fev
and “wurk up" to the higher grades,

Assigned to gpend 20 hours per week providing noise contr:
assistance to Manatee, Sarasota and Charlote counties, Wei
said he is concentrating chieily on Sarasola, though he remnll
available to the other counties as requested.

“It's too big an area," he sald, calling it “no une -man jnb"
jaunch a program In a1 three countles, -

He said there are “pleaty of very active retied people locall
with the time and talent to help communicate the message ihs
nolse is an unneeessary, unwelcome pollutant whlch ncl.d nul t
toleraled in the community. .

‘Potential volunteers for Welgh's program can contact B
through the Incal olfices of the NRTA-AARP Senjor Communil
Scrvlce Employment Program at 240 N, Wnsh:nglnn Blvd, *

BT T
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studenlds in high school i+ 1d colicge have same hearing
impairment," Contribuiing to increasing hearing loss
Lt~ * i} inyoung chiidren, he be'iuves, are toud motoreycles
and amplified musie, Di-o playcd ina Lonﬂncd space |
is # real menace, in Welsh’s view. ! s

Some noise is necessary, Welsh admis, bu that L s -
. .. N . »| does nat make it any less a hazard. ' 3 :
v g s ?Vﬁ "" Recently, Welsh conducted his own experiment on St YO AT P AN AN
K _}:{,;"r ;,.N‘.-y. (G ~“-"«-‘°~ the noise-level of emergency vehicles. He rode in the
po——— Longboat Key lire engine and taok sound level read-
o ings. “'1t was 128 decibels, almost double the tolera-
tion level,** That level, ke added, was just as high with-
in 100 feet of the vehicle. One fireman, Welsh said, .
already had impaoired hearing. :
Welsh recommended heavier insulation benmn the | | e e s e e —

.s

’.o

roof af the cab, where the horn wassituated, andear [ | s opfoa 0005 0 e soms el
muffs with esrphones set in 10 help reduce the addi- ——ty \?‘9‘{‘& )
tional stress of radios registering a1 lhe 90-dmbcl vty TS . o

level, : }

Anything above 60 decibels is considersd laud. e ’
cordins to EPA standacds.

'Solutions to the noise problem, Welsh suggcsted.
can be most effective if nitiated through *'a good
neighbor policy." Good noise ordinances that areen- | .
forced, he added, have also proven very effective. « -1 ' it e cmemr e it pusmamcsimma =

Welsh considers Sarasota’s own neise ordinance

“well drawn. *' He also says the idea of rerouting QWW
trucks away from residential netghborhoods could e PR
help solve the community’s noise prablem. Weish also
suggested signs for noise-sensitive areas, such as
school or hospital zones. ¥

A pilot and a former Ajr Force colonel, W:lsh
recognizes the problems of residential neighborhoods
close by Sarasota-Bradenton Airport. He feels his re-
:alir.lmsgli pto ncist?borhood groups lry;li!s to r:dt;‘cc The |« s e e —

evel of noise in that area — or demanding that the air- oot - o

port find a new locatlon — has to be that of an om- c‘ffw‘:ﬁ‘“’?ﬁ
budsmuan, . UL L LS A

Perhaps Welsh's most important role in the battle
against excessive noise is that of educator, He now
plans to take his program *directly to the schools,
starting 1n the fourth grade, tatking to the kids them-
selves." The carlier children are warned about the
dangers of noise, Welsh said, the greater their chance
of retaining their hearing. Pointing out the fondness
among young people for radio and TV, he predlcted
sEventually they'll seethe ptcturc. but they won't hear
what's being said.*

For further informatlon, or lo volumm for Wehh s
progrom, call 3651373,
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by Linda Hamnglan e

““The crux of the whole situation is that it*s
a health problem, not just a simple nui-
sance." said Edward Welsh, community
noise counselor for Sarasota, Manatee and
Charlotte counties.

Because of limited manpower, Welsh's campaign,
against noise Is concentrated in Sarasota, with his ™~
central headquarters at the Senior Community Service
Employment Program officeat 240 N, Wnshmgton In

_order to betrer serve all three counues. Wclsh is ‘

W5 e

] wanted to do something to help my cominunity,**
Welsh said, explaining his own decision to accept a
position as one of A7 counselors affiliated with the Na-
tiona! Retired Teachers Association and the Ameman
Association of Retited Persons.

While serving on a Longboat Key home safety pro- -
gram, Welsh learned that of the 7.000 salety hazards
discovered, most were **correctible onihe spot.** he
feels the same is true of noise pollution, .

Though many people move o the country (o escape:
city nolse, most people, Welsh said, tend 1o overlook .
the harm{ut effects of noise and gccept it as necessary,
Information accumulated by the Environmental Pro.
tection Agency, which funds ihe noise counselor pro.
gram, indicates it is not, Welsh will serve as a source of|
information about means of control, as well as about
the specific effects of noise on both the physical and
mental systems of those exposed to it.

Thereis as yet, Welsh said, ""no evidence noise can
be an immediate and direct cause of death, ' Studies -
have shown, however, that it can indirectly contribute
to heart disease, hypertension, stomach ulcers and, of
vourse, hearing loss, cardrum and inner ear damage.

"*The effects an the nervous system,* Welsh said,
“‘are most direct."’ Sleeptessness in the elderty due 1o -
noise disturbances can have adverse ¢fTects, and noise
in a schoo! situntion has been shown (o affect learning,
Noise has even been linked 1o low birth weightsand .-
birth defects, Perhaps the most frightening aspect of
noise damage, Welsh said, is its permanence: When
nerve endings in either ear die **there is no way lo re-
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i1t was very interestlng. It is noisy, but I was |

- surprised it wasn't even worse,” she said,
- noting that the decibel levels ranged [rom

+. bulow the 60 to 70 mark to up to about 90,

., Mrs. Burnside said that the ' education
o 'program she has {ormulated would show chil-

. dren that loud radios, stereos and lve music
. can hurt their ears after constant exposura. -
") Loud music, for example, registers at about 120
- decibels, which is higher thon that of a jet.

engine a 75 feet,
Leaves rustling is about 10 decibels, normal

j . conversation about 50 while conversation stops

,-(,',
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at about 80 decibels,

Noise'can be a nuisance and as of now, it is
 covered by nuisance ofdinances in Watkins
- Glen and Montour Falls. No municipality In the
“county hae an ordinance dealing speciﬁcnuy
with noise prohlems.

" The EPA has set a goal of gettimy 4,000 noise
“.ordinonces established in the Unitdd States in
’19&1 But the federal agency also fpalizes the
«'Imporctance of genernl education, Bir} Burnside
+ said.
2 "What Lhay would like us to do i3 just talk -
- about it and convince people they shuuld be
. + working for a quieter environment.” - :
7« Mrs, Burnside has {nformation about how to
»" create quieter surroundings. For example.
.. peocple can buy guieter home appliances, [t is
: *faulty to think that the noiser an appliance,
such as a vacuum cleaner, the more effective it -
js. she gaid,
'- Mrs. Burnside said she is willing to meet with
- - groups to talk about noise problems and has
-, slready spent some time with Day Care chil-
dren. uslng pupper.s to tell them about noise,

She hu “also tha nolse meter to make studies

- .qf. certain things, if requested. But Mrs, Burns -

side emphaosized that she has no power to put
-+ an end to incidents of noise problems."t'hnr. has

. ings to moke suggestions iabout nuue prnblems,,‘ :

. engine_at 2000 faat and nearly. equal to afet... The Noise Counsslor Program, 2 established“

T

- 1o by done through [aw en{orcemem ngcncle,. .. A

With the Watkins Glen Tomorrow devel : g
opment program in the future, Mrs, Burnsid
has started taking part in environmental meet- 1

such as during cunatructlnn. R

She also is interested in the planned houslng " B
complex for senlor citizens and was happy to > -
hote that the walls will be, of cement block con- . s, ) §
struction, ensuring few nolse prableml z‘rom VT | I

o
.1
&

apartment to apartment. \

by EPA, was aimed specificully at aemns older -
persons Involved with environmental issues, .’
Mrs, Burnside, who said she has always done . ¢
office work, pointed out! that most people.
working in noise control across the counu‘y are,
volunteers who are retired. | oo oy
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Thase receiving the awar ...,
employment were: Adrian ey g
derson, Sr., and Sam Balt: R Vs, vore
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Douglas Clark, 30 yemr “““'—-—-—-—-.....
Claude Cole and Austin S gam, u
odore™Murtin, 20 yoars;Sfowsss
Ronald Beorden, Raymond® "¢ Y -,
““States, Jr., 1S years; Heler
John Ganung, Richard §.
Frederick Barr, Emory Lyc
10 years,
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.By OEANNA SILBERMAN
. Bt. Paisrsburyg Tithas SeaH Weitar

“ i This used to be a qulet world.

. Our great-grandparents went i
“ abaut their lives in a stillness -

. punetuated by sccasional sounds: the
- whack of an ax, the acrape of a shovel,
the familior uqunnk o!' 4 mur or o
porch swing.

Thuey dad nat live with ﬂuaresunt '

. buzz, refngerntut hum, TV drone,
-Muzak, Jet seream, acid rock and
; ‘power drills. In their ontire lives they
. misht not hear as tnuch music as one
“teeny-bopper with a partable radia is
exposed to in o weak.
v - Sait ls thut we have come to have
- 4 community holse counselor.

HIS NAME IS John Berdrow,
“and he's stamping out noise in Pinel-
‘lus County, coutlesy of the Federal
Noise Control Act of 1972 and the *
Quiet Communlities Act of 1978, His
.tool is a trusly red noise meter; his
strategy I education, negotistion,
and, whete necessary, enforcement of
the law.

" Sinee he took the jab in Decem-
ber, BHerdrow snys he's jearned
enuugh to make him a believer,

He refers to new studies suggest-

_ing thut noise nalonly cuuscs heurm;
< loss, but contributes to henrt und cir-

“Ieulatory disesss, and damages

'unbom children, And, he asys, it
‘enuses emotiona] atress, Jt's just as
Tyau® ve always cliimed: Your teen-
oger's aterca i driving you cruzy.

- T'his hits an a busic prablem. One

man's noise muy be his mnu {or
nc:ghboru) nirvann “

"IN CAS[IS LIKE that Itl lhe
svolume that counts, s
Noise, defined r3 any ummnh'd

counaelors across the country is
.almed at ehmmaung dangerous noise
#t home and at play.

ment ol‘ Berdmw nnd "7 nlher noisa

NEW?( AND FEATURES OF SPEC!AL INTEHEST TO
AR T * g 2
fa ¢ ’i‘ .

‘w

" Berdrow is curtently promating .

the pasaage of s utate law (House Bill

707 that will prohibit unnecessary

horns, sirens and whisles at pight,
:Noise counselora have been re-
. cruited from the American Associ:

tion of Retired Persons and the Nu- -

tional Association of Reticed Teuch-
ers, Perhaps for that reason, 10 of the
28 are here in Florida,

L.

The couniclurs pruvldc informu- | .

tion to the cominunity through
speeches and the distrilution of pam-
* phlets, take naise-leve] rendings nml
assist people who cnIl wil'h cmu

“plaints, e 75 L

ooy Berdrow says problums umon

“ neighborn ean usually be resolved by
avisit to the offender, When they are
well informed, most people cooperate
willingly, he says, If necesaury,

sherills depulies can be called into |

~‘enfarce the cotnty nnise cnntml ordl
DNIICE . o.
*% THE GRDINANCE docries

thﬂt nolse in residential areas must
be kept at 72 decihels ap tees Teom ®

HE
.l‘.a »,.. \u-..,

'John Berdrow chacks tha nmseb

ey,

N w;-.»,u
tavei of passu
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et corners, malls are nmsnest places in tow

lamer a menace ﬂght

ersburg? - SRR

1t question to Johin
his noise meter ln.nt
se results:

h
earing loas in the Sun-

sought not ta: <
mn the corner of Mth
it Avenue N for doys nt

0 decibels), BRI
nnently positioned be- *

ahle car dawntown (8

declb-!s when nccelemllng)

v Spend Lhe entire Christman
season ot the center of Tyrone
Square Mall (85 ta 50), , - .

SHOPPING AT anindoor mall,

in fact, may be harder on your ears

than it ia on your feet; Folka in Alad-

din’s Castle, the pinball playground
at Tyrone Square, wers exposed to
readings as high as 88 decibels lant
week, while shappers at Dise Records
scross the way were sopking un Pan

ﬁ;'n'
‘A‘i‘ 1

When acce!eratmg. the nolse lovel of the ptar trnlly is 88 dEClbels Sy

,"- ,.-.l

Fogelberg gt &5, e

Movie previews at ane of the Ty-

rone Square Sik theaters varied from
76 to a starlling 85, For compatison,

Berdrow anys televislon programs at

normal volume are about 60. Archie

Bunker, he snys {8 67; a televined bas.

keiball game about 75 :

A car traveling at 55 mph wilh the
windows open and the endio on is
close to 70; motoreycles range from B0

Ao N denendine an ansedt warhoes

trucks do their thing at about 8

¢ WHEN MOTORBOATS

up speed, they go from 74 1o
washing machines and vacuum ¢/
ety are ahout 70, a bard helid
dryer on high: 82, An evenin
baogie at Websters: about 120,
Sowhere's a nice place for en
St Peteraburg?
.. The dountown Plazn: 57 dec:
of Benlhnven Bnrh nnd Ilnmlol
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N mse counsel

| Telegraph Herﬂld Intern .
L5 I a8 - )
\' Luc’y Cannor would Iiketoshout R fe
i{.  Then, after she's gotten your attentlon, she'd like to

¢ tell you, quictly, what her meusage 15' “There's toa . °

*i1 much nolse” - :

£} _ Connor is the lncal head of the Community Noise
{ Counseling Program, part of a natienal effort spon-
sored by the National Retired Teachers Association
and the Amdricaii Association of Retired Persons
ﬁnder u.s. Envlronmcnlnl Protection Agem:y guide-

¥ lnes, -0 .

Connor, who becume the Iucnl noise counselor in
February, 1979, says she needs help to quiet noisy
- areas and influence city nolse policies in Dubuque, -

“Our gou! Is to educate the public to the extent and
severity of the problem of noise, how it affects health
In the hoine, on the job, in schools and on the lann —
"y in effect, to quiul the city,"” she says. The organization
also Intends to organize community volunteers lo
| pinpuint problem areas and [nflucnce local governs
| ment Lo decrease nolse levels, she said. .
| Connor says she has spoken to many community

actlon groups and fratermal organizations, but hus
gotlen little response because the groups already have
thelr own projects. She's also spoken at schools and

- TR e

P T

ten no volunteers. . S et O

- She says she hasn't found help from me pr.-ople who *
complaln to her aboul nolse prob!t.ms In lhmr nelgh-
|, borhoods, elther, :
'. "Peuple can't complaln l! th:.y re not wlllm;, to do
Isomuthlnr,. she says. “There are many possible vol-

untecrs around who are oldet and don’t want the has-

1sle of running around, but are nblc capablc. citizens
ll who cun help this program,” Ll o9y s

Connor lists faulty mutilérs on cars and lrucks,

rdh:sel englnes, cunstrucuon work, ulr conditioners,

»0.'.-.

.

i distributed posters and information booklets. but gat-[ _ * the summer becuse of the racket made by nearby alr .-

B L é‘ R

-.-.J
2

“There's too much noise.” . .
farm equipment, loud music and barking dogs as some -t
[

* of the. major problgms in Dubuque, .

- She says mahy people have complained to her lh:ll. L
lht.y can't leave their doors or windows apen during ?

conditloncrs ar :urcns The loud muslc also dnmnges )

= -.—
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sounds”

" News-Press Staf! Writer o 5

Y

on deof ears. .
* But June Sunderland and La,
Vaux Eve say roising the con- -

sciousness of the community

dbouf'the harmiul physlenl and »

mental levels of noise will help

combat noise pollution and per- - |

hups-help prevent irreparable
hearing loss. .o

They're doing it thtough the
receally opened office of the.
Community Naoise Counseling
Program, which setves Santa
Barbara County ond was Jolnily -
organized In 1978 by the Nailon-
al Retlred Teachers AssoCia-
tion and the American Associa.
tion of Retlred Persons,

Ms, Sunderlond and Mz. Eve,
nuise counselors, operaie the
program office at 21 E. Canon
Perdido §t., Suite 206, “'Our
main [ob is to influence peeple
and sducate them about noise
and ity effects on our health
and ke total environment,"
50ys M. Sunderland, **The reas

son noise hasn't recelved as - §

much altention as other (ypes-
af pollution is because you
can't see, taste or smell it

But.noise exagis @ toll on,
people who five in cities today,
even when they're asleep, she
says, Prodblems related to noise
Include. hearing damage and

. v by I
hat are. easy on theiears

* The message may be faliing :
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loss, heart disense, chronle” .-

siress diseases, effects on the
unborn, leacning effects on
children, sleep disruption, irris
tability] tenseness, insamnln
and faligue: and intrusion In
waork and private life.

TAs guordians of heulthy ear.
drums, Ms. Sunderland and Ms,
Eve try to educale the publle
about the serious eflects of
nnise and of actions which can

9 Yac)
LAY
BT )
hod 7). ol

. ) o NeePra paase oy st
CHECKING THE READINGS an the decibel- Vaun Eve, nolse counselors at ihe"'rece
monitor, & device rmeasuring the sound level opened Community Noise Counseiing

of nolse, are June Sunderland, left, and La | gram office, ' R
.. . Lo



